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How do | force Act! to reload plugins that

previously failed to load?

In cases where an Act plugin is not loaded correctly either due to missing
dependencies or other issues, it may be necessary to force Act to reload all
available plugins. Please follow the steps below in order to accomplish this.

1. Close Act! if it is already running.

2. Open the Windows Run window, by pressing and holding the Windows Key
on your keyboard and pressing "R" (Win + R). Alternatively, you may also
press the Start menu, and type Run in the search menu. From the list,
select the Run program.
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3. In the Run window, type the following text and press enter:
%appdata%\ACT\ACT Data\
Run

= Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.
Open: | %appdata®\ACTVACT Data)| W

QK Cancel Browse...

4. This will open the Act application data folder. In this folder, find and delete
the file called DependentDlls.xml

Page 2 /3
(c) 2024 Keystroke.ca <kqc@keystroke.ca> | 2024-05-18 13:18
URL: https://kb.act4work.com/index.php?action=artikel&cat=1&id=9&artlang=en



General Knowledgebase Articles

1RrFIER ACT Data - o IEN

Home Share Wiew : 0
T )« ACT » ACT Data » v Search ACT Data 2

Mame . Date modified Type ™
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B Desktop || Act.ULIGroupListView.ser 12/19/2016 %08 PM  SER File
4 Downloads || Act.ULIHistoriesView.ser 11/25/2016 12:06 SER File

| Recent places || ActULIOpportunityView.ser 11/23/2016 8:03 AN SER File
|| Act.ULITaskView.ser 12/19/2016 %08 PM  SER File

/M This PC || ActbpplicationinteropMumber.tcp 9/9/2016 2:30 PM TCP Fil

 Desktop m_w| ACTHistoryErrorHandlers.oml 10/19/2016 5:00 PM - XML Fil
| Documents mj ACTLOG. XML 12/20/2016 4:25 PM XML Fil
; Downloads Mj ACTLOGZ. XML 12/20/2016 4:25 PM - XML Fil
J' Music | ACTNumber.tcp 8/9/2016 2:30 PM TCP Fil
= Pictures | mj DependentDlls.xml 12/20/2016 4:25 PM XML Fil
B Videos || InternetServicesLibraryTabMumber.tcp 9/9/2016 2:36 PM TCP Fil

2/16/2016 %:04 PM MRU Fi
2/20/2016 4:26 PM XML Fil

sy Local Disk (C:) || layoutdesigner.mru 1
1
Eﬁ! Metwork mj preferencesBak3.xml 12/20/2016 4:26 PM - XML Fil
1
1
1

mj preferencesBakacml

mj preferencesBakt.xml 2/13/2016 2202 PM XML Fil
mj preferencesBak®.ml 13/2016 2:02 PM XML Fil
|| Scheduleditems 2/9/2016 1:00 PM File W
< >
28 iterns 1 itemn selected B.16 KB A== =

5. Once the file is deleted, reinstall the application by running the installer
again to ensure all missing files are now present.
6. Start up Act! and test to make sure you are now able to access the plugin.
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