
Act4CASL
Unable set up a Gmail account in an Act4 Product
If you are unable to use a Gmail account in the Email settings section of any Act4
Products, then you will need to enable 2factor authentication on your Gmail
account, and use an App Password instead of your regular account password.
Instructions on setting up an app password can be found
here: https://support.google.com/accounts/answer/185833?hl=en#zippy= 

 

When generating an app password, please pick Mail and Other (Custom name)
as shown below.
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